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User Guide Introduction

Thank you for choosing Detexi Client. This is a unique software that allows the user to see live video,
control cameras, search and play back archived footage.

Developed and shaped by the end users, the interface is intuitive and seamless. With over a decade
of tweaking, and adjustment, we hope that you enjoy using the program as much as we enjoyed
developing it for you.

This manual is structured in 2 sections. Part A) is a F.A.Q. page with the most commonly asked
guestions and answers for those who want to jump right in. This section will likely cover 80% of all
usage requirements. Part B) is a comprehensive guide, for those who want to learn and maximize all
features of Detexi, beyond the FAQ section.

We wish you well.

- Detexi Development Team
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Frequently Asked Questions

Here you will find answers to the most commonly asked questions. For most, the FAQ will be enough
to get them started. For more detailed procedural instructions, please use the full manual that
elaborates on features available.

General Tips

- Hit the larger pause button to stop all camera feeds. This will speed up your computer and give

you time to adjust settings. You can easily resume once you are done.
- To quickly pull up all cameras for a group, double click the site. This option can be turned off in

the options menu.
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Error — Maximum Connection Reached

If you get the message “Maximum connections for user have been reached’, it is because number of
users with this username exceeds the limit.

Remote emmor: Maximum connections for user have been reached

Continue?
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Error — Server Address

If you get the message “Either the server is down, or the server address is not configured correctly”, it
usually means a firewall has blocked access. Please turn off the firewall and then make an exception
for Detexi in the future. If you don’t know how to do this, please contact your IT department or service

provider.
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Troubleshooting Login Problems

If you are having trouble logging in, it could be due to several reasons but the four most common are
listed below.

1) Login Issues

Please ensure that the login information you have entered is correct and case sensitive. Also please
ensure that the server selected is also correct.

2) Internet Issues
Please contact your IT department or service provider to ensure you are connected.
3) Firewall Issue

Sometimes the firewall may have blocked access. Please turn off firewall and then make an
exception for Detexi. Please contact your IT department or service provider for further assistance.

4) UCIT Server Issues
Contact UCIT’s IT department and they will be able to verify if our servers are down.

905-405-9898 ext. 206

Page |7



| Can’t See The Live Video Feed?

Sometimes there may be fluctuations in internet connectivity and by default, Detexi will try to
reconnect every 30 seconds. If this does not reconnect the cameras after a while, please ensure that
you have loaded a site up to the viewing window by double clicking a site name on the left hand panel
or by dragging individual cameras into available cells. If the video feed does not play, it may be due to
internet connectivity issues A) on site or B) viewing station.

A) If the server/internet is down on site, near the actual cameras, please contact your network

provider for solutions.
B) If the server/internet is down on the viewing station, please contact your network provider for
solutions. You may have to dedicate more bandwidth for viewing needs.
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How Do | View Several Groups at once?

If you have multiple sites, you can easily view them all at once. Hold your Control Key, and select
multiple sites you wish to view. Still holding Control, double click on any of the highlighted sites to
open up all cameras.

&

Live Settings Users
=4LUCIT Online Security
> Times Avenue
I-‘.‘- Roadstar
S L —
Argento
500 Wellington

Fontana

Canadian Tire
Castlestone 6
Wyndfield
WO MAME
CUSTOM GRIDS

>
>
>
> 43 Drewry
>
>
>
>
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How Can | See Cameras Live?

When you double click a site name, Detexi by default brings up all cameras.
When you double click on Group name, Detexi brings up all cameras from this group.
You also can drag-and-drop the camera into the empty cell in the grid.

You can customize the quadrants by adding rows or columns. Or you can select a pre-configured
view format such as 3x3 or 2x2. Click on Settings -> Display. Then select the grid size you desire.

& DETEXI Client [7.0.0.6].0

Live [Settings| Users Maps
e | = N e
Zaud  Dipy [ me ‘

NONAME BE' 22 ‘u\venue Unit 1 Back Entrance
43 Drewry 3x3 2
oot gl 6-07-28 11:52:07

Argento
2 lg) Add Row ‘

>

>

>

>

> Canadian Tire e
4 Castlestone 6 I:G
> Fontana l;] Delete Row
>

>

'S

>

>

Add Column

Roadstar [:O Delete Column | E
Strawberry Fiel§ ‘W .
Times Avenue
Wyndfield

CUSTOM GRIDS

Times Avenue esident Parking - 45

2016-07-28 11:52:08

Once you have the quadrants configured as you desire, you can swap out cameras seamlessly by
hovering over the site, and clicking the X button on the top right hand corner to free up a box. You
can then navigate the drop down menu on the left hand side, to drag and drop your selected camera
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onto the free quadrant.

Drag one of the camera onto
one of the free quadrants.

Camera
Drop
Down
Menu

Times Ave Parking - 45

2016-07-28 11:53:29 ; - 1ilie53:29

T
You can always click “X” to

" - free up a quadrant.

u =

Can | View Camera’s From Different Groups At The Same Time?

Yes. Following the steps above, select the cameras you wish to view and drag and drop it individually
on the grid.

Or you can also open up all cameras from multiple sites. Please follow the above tutorial.
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How Do | Change Live Video Quality? How Do | Control The Camera?

To change the live video quality click on ‘Gear’ icon select the resolution and double click on selected
line.

Also: A) if you are using a Pan-Tilt-Zoom (PTZ) camera, it has an “optical zoom” option that focuses
the camera. B) every camera including PTZs has a digital zoom feature. You can use “digital zoom”
to enlarge the current viewing window.

A) PTZ cameras can “optically zoom” out since these cameras have a physical zoom function.
Drag and drop an available PTZ camera onto the viewing pane. Click on the PTZ camera live
view window to select it. Scroll up with the mouse wheel to zoom in, or scroll down with the
mouse wheel to zoom out. You can also change the direction of the camera by panning. Drag
and drop the image to change viewing direction.

B) On the top left hand corner of every camera there is an “digital zoom” feature. The icon may
differ if it is a PTZ vs. regular camera, but the functions are the same. Click on the icon to
activate digital zoom. Now use the mouse scroll wheel to zoom in and out. Drag and drop the
image to change viewing direction.

| 5§ DETEXI Client [7.0.0.31.0 ] o (26 i
| Lve Settings Users User demot /A&
S410cal P 2 i Alarms | Unattended
> Times Avenue : History

4 Roadstar
> Roadstar Avis 1
= Roadstar Axis 6 Use the mouse to click on the 4 n ¥ Click on"gear” icon to see
Rossstagis screen you wish to digitally a <k settings box.

Roadstar Axis 8 zoom in on.
Roadstar Axis 9

Roadstar Axis 10
Roadstar Axis 11
Roadstar Axis 12
Roadstar Axis 14
Roadstar Axis 15
Roadstar Axis 16
Roadstar Axis 17
Roadstar Axis 18
Strawberry Fiels

i { | Double-click on appropriate
Scroll with mouse wheel to R [ line to change the
control zoom. . \ resolution/video format.

Argento

500 Wellington

Fontana

43 Drewry

Canadian Tire

Castlestone 6

Wyndfield

NO NAME
CUSTOM GRIDS
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What If Some of My Cameras Freeze and Start Playing Again After Some

Time?

Sometimes cameras will disconnect due to a poor connection. Detexi will automatically try to
reconnect in 30 seconds by default. This can be changed in the settings menu. If after some time the
camera still does not connect, please trouble shoot your connection by referring to an earlier FAQ.

Click on the “gear” icon on the top right hand corner to pull up the menu. Then go to “Camera” on the
left hand tab. You will see that the default reconnection time is 30s. You can change this to a shorter
time and Detexi will attempt to reconnect faster. Alternatively you can right click the live view of the
camera, and click “Connect Now”.

User: demo1

i= < Alarms | Unattended

Times Avenue Unit 7 Elevator 1 of x | History

& Setup
Settings

4 Setup
General
Configuration

4 Alarms Settings
Alarms

4 Advanced

Camera

Miscellanecus

X

Camera Settings

These settings affect how the Detexi aplication operates with cameras MIOre..,

Cameras

Camera Reconnect Attempts: <3 L Mo Audio

5 & Ine o
Delay between Attemts(sec): u R e

Maximum Time before Close:(min) (4] 0

On Close Single-sceen: Do nothing

Operation

Auto Settings
I MIPEG Only
Speed Up

Maximum FPS:

Appearance
M show Device ID Show Current Date/Time
B Can Show All Cameras Indicate Motion
Il Show Zoom Control @ Regular M A1 Windows
© Advanced
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What Is The Difference From Camera “Dragged and Dropped” Out Of The
Grid And “Another Instance”

By default, Detexi is only one program (one executable). By creating an instance, you make Detexi
more stable, because now there are two programs running simultaneously. When you drag and drop,
it is the same amount of cameras in one program and as such, it is less stable. If you have multiples
instances, and one of them crashes, it will not crash all of the program, but only that instance. This is
especially useful for large monitoring operations as it makes viewing more stable. It is highly
recommended to create multiple instances if possible. The number of instances can be easily tracked
in the task manager. To create another instance, right click a live view window and click “Another
Instance”.
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? DETEXI Client [7.0.0.6] 0 _ -
Settings  Users User: demol
UCIT Online Security : Ao T
435 Times Avenue |
4 Times Avenue Unit 1 .1., V‘ i
Back Entrance 1 W [ ub -1

Cam 2

Times Avenue Unit 1 Back Entrance Times Avenue Unit 1 Cam 2 History

Front Entrance

Gym

Times Avenue Unit 2
Times Avenue Unit 3
Times Avenue Unit 4

Roadstar
> Roadstar
Roadstar Axis
Roadstar
Roadstar A ‘ Another Instance

Roadstar A ' Reconnect

Roadstar
Roadstar Axis

Roadstar
Roadstar
Roadstar Axis
Roadstar

Strawberry Fiels

1% Task Manager — O x

& DetexiClient (32 bit)
& DetexiClient (32 bit)
& DetexiClient (32 bit)

€ Google Chrome

pesssssssmssssnnEnnnn
"sEsssEmEEEEEEEEEEEEEEE

[l Microsoft Qutlook (32 bit)
EE Microsoft Word (32 bit)
‘% Snipping Tool

& Spotify (32 bit)

T Sticky Motes

() More details End task
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Is It Possible To Change The Quality of Cameras?

Through Detexi you can easily adjust the quality output and format of cameras. (The same as “How
Do | Change Live Video Quality?” on page 12)

& DETEXI Client [7.0.0.6. - O
Live Settings Users User: demol
ALUCIT Online Security ¢ - B = Alarms | Unattended

4 Times Avenue Roadstar Axis 1 PTZ 3 History
4 Times Avenue Unit 1 AideoiFormat:
Video Format

Back Entrance — P ‘mjp;g — I v -
Cam:2 - 4CIF h264 )
Front Entrance 2CIF "

Gym CIF

TTgT— . QclF J— ‘u

Times Avenue Unit 2

es Avenue Unit 9
» 2% Roadstar
Strawberry Fiels
Argento
500 Wellington

Fontana

Canadian Tire
Castlestone 6
Wyndfield
NO NAME
CUSTOM GRIDS

>
>
>
>
» 2% 43 Drewry
>
»
>
>

Clicking the “Gear” icon on any live feed camera will bring up the video options menu. The resolution
is the highest on the top and lowest on the bottom of the drop down menu. For PTZ cameras, you can
also click “Home Position” if you moved the location of the camera.
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| Have Several Monitors, Can | see My Cameras On Different Displays?

Yes, Detexi can create numerous windows as long as your computer can handle the videos. On the
top toolbar, click on “Live”, then “New Grid Window”.

@ DETEX] Client [7.0.0.6]_0
Lve  Settings  Users

| Mew Gnd Window |

> Times Avenue
[ Roadstar

A new window will appear, at which point you can drag it onto another monitor display. This is not the
same as creating another instance though.
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Can | Always See Current Time On My Live View?

In terms of time, there are two options. A) camera time is the clock embedded on the camera and
cannot be removed. The time on the camera is in the format of the physical camera and may be in
different time zones. This is displayed on top of the live view screen. B) on the bottom, you can add
current time to the view. Not every camera has an embedded clock, so UCIT’s own clock layers over
the bottom.

Roadstar Axis 15

On top is Camera Time.

On bottom is Detexi Time.

This option can be adjusted in the settings menu.

User: demo1 :
i= < Alarms | Unattended

Times Avenue Unit 7 Elevator 1 | History

Settings

4 Setup Camera Settings
General These settings affect how the Detexi aplication operates with cameras IO Eers
Configuration
4 Alarms Settings Cameras
Alarms
4 Advanced Camera Reconnect Attempts: < 30 |* No Audio
g 8 51 a
Camera Delay between Attemtis(sec): M Separate Instance

Miscellaneous
1scellaneou Maximum Time before Close:{min) (%] 0

On Close Single-sceen: De nothing

Operation

Auto Settings
B MIPEG Only
Speed Up

Maximum FPS:

Appearance
Il Show Device ID Show Current Date/Time
Il Can Show All Cameras M indicate Motion

Il Show Zoom Control @ Regular W Al Windows
© Advanced
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Can | Have A Tour Through All My Sites?

These features allow someone to cycle through the sites at a set interval. For example, every 30
seconds, the screen will refresh and show the next set of cameras. This option can be configured in
the Settings page.

@ Setup *

Settings

4 Setup General Settings Setup
General These settings affect how the Detexr aplication is set
Configuration
4 Alarms Settings DETEX| User Directory: C\Users\Peter ShivippData\RoaminghCNSG Inc\

Alarms DETEXI System Directory: CAProgramData\CNSG Inc,
4 Advanced

Camera

Picture Save Directory: CA\Users\Peter ShivPictures
i Video Save Directory: C\Users\Peter ShivWideos
Miscellaneous
DETEX Station Operator
e Sites Reminder {min): |- 2 M Time of Visit
Station ID:  DESKTOP-DU26KFM Change...
Tour{secs):

Delay Task
DETEX| Startup
M Automatic Login

Credentials Cameras on Startup

Username:

Password: ] Group Name

Supplementary settings

Settings Folder:

When feature is set you will see ‘tour’ button on the main screen

Click on ‘Tour” button to
e Aversse Unit | Back Entrance 1 x start/stop touring
P

T
AE-5 138 i
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Where Can | Find All My Snapshots?

On the Settings Window -> “General” section, you will find the default save location for Snapshots.
You can easily change the auto save location to the folder of your preference.

& Setup X

Settings

4 Setup General Settings Setup
General These settings affect how the Detexi aplication is sef
Configuration
4 Alarms Settings DETEX| User Directory: C\Users\Peter ShivAppDataiRoaming\CNSG Inc\
Alarms DETEX| Sustem Directony: CAProaramData\CNSGE Inc
4 Advanced Picture Save Directory: C\Users\Peter Shi\Pictures
Camera . 2 -
) Video Save Directory: CA\Users\Peter ShizvVideos
Miscellaneous
DETEXI Station Operator
. Sites Reminder (min): [ 9 M Time of Visit
Station ID:  DESKTOP-DU3GKFM Change...
Tour(secs):

Delay Task
DETEX| Startup
B Automatic Login

Credentials Cameras on Startup

Username:

Password: @ Group Name

Supplementary settings

Settings Folden
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How Do | View Video Archives?

Click “Playback” on the top bar to open up the “Archive Search” feature. If you do not see it, you do
not have rights to get the archive data.

@ DETEXI Client [7.0.0.8]_1

Live : Playback - Settings

Drag the camera you wish to view on the “Archive Search” window. After you have successfully
dragged a camera onto the window, you should see a screen like this:

Archive Search .

Archive Search 43 Drewry 1 Axis 1a

2016-07-28 12:37:18

Frames Per
Second Function
(FPS): use this to
control video

details.

Date Function:

Use this to

select the date

you wish to | Alarm Function: Playback Download

view. use this to Features: use Button: use this

Using right- highlight times these to control to select and

mouse dlick when motion speed and download
alarms are playback videos.

you can select triggered. functions.

time frame to
download

5fps M Alarm

I N
”~

0:00 1:00 200 3:00 4:00 500 6:00 7:00 800 900 10:0011:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00
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How Do | Download A Video Clip From The Archive?

On the “Archive Viewer” window, use the “Trim” tool to select the clip you wish to download.

rchive Search

Archive Search Times Avenue Unit 1 Video:4
2016-07-28 12:54:24

5 fps

000 100 2:00 3:00 400 500 6:00 7:00 8:00 9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Click on the “Trim Tool” as highlighted to select the range of the video that you want to download.
After you are satisfied with the video range, click the download icon to begin the download process.
The file will be saved in the folder specified in the settings menu.
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Settings

4 Setup General Settings Setup
General These settings affect how the Detexi aplication is set
Configuration
4 Alarms Settings DETEX| User Directory: CAUsers\Peter ShiVAppData\Roaming\CNSG Inc

Alarms DETEX] System Directory: ProgramData\CNSG Inc
4 Advanced

Camera

Picture Save Directol

Video Save Directory:

Miscellaneous

DETEX Station Operator

. es Reminder (min): (= 9 M Time of Visi

Station ID: - DESKTOP-DI36KFM Change...
Tour(secs):
Delay Task

DETEX] Startup

M Automatic Login

Credentials Cameras on Startup

Username:

Password: @ Group Name

Supplementary settings

Settings Folder:
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Can | Have My Downloaded Video Clip Saved In Order To Work With It
When I’'m Logged In Next Time?

Yes you can. Click on the gear icon on the top right hand corner to bring up the settings. Under
Miscellaneous Settings, check the “Keep downloaded information for later use” box. This will ensure
that downloaded clips will be saved and available even after you log off. In addition to being saved on
the hard drive, you can also directly pull up the video in Detexi next time you login.

You should get a notification next time you login to see saved videos if you have followed instructions
correctly.

@ Setup x
Settings
4 Setup Miscelaneous Settings
General These settings affect muscelaneous application functionality
Configuration
4 Alarms Settings Presets Maps
Alarms

4 Advanced
Camera Cache Presets

Can Change Presets B No Maps

Miscellaneous

Export

Default Compression for Movies:

Archive
B Keep downloaded information for later use

B Make movie with Events
B Make movie with TimeStamp

Switch to view previously downloaded files

5fps I Aarm P ‘ XM HMII <«)p> l 0 :&.20 All v
|

1 | 1 [ [ (R [ L, T I I 1 | |

000 100 200 300 400 500 &00 YOO 800 900 1000 1100 1200 13:00 1400 1500 1&00 1T00 1800 19:00 20:00 21:00 2200 23:00
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Detexi Full Manual

The FAQ is intended to cover 80% of usage issues. However the other 20% could be found here.

Start
In order to function, the Detexi Client must be connected to the NVR Detexi Server by supplying

credentials (See Figure 1).

C - - -
ey UCIT Online Security

User ID Server settings

Password

Sign In Cancel

Application settings

Fig.1

A list of the servers available is provided in the “Server Settings” list (See Figure 2). The Detexi Client
will try to connect to first available server in the list. It is possible to have unlimited number of servers
with several addresses each. Usually, each server has internal and external address.

Page |25



Server name
UCIT Online Securtty

UCIT Online Security

Address
127.0.0.1

security.ucitonline.net

Fig.2

After successful authentication, Detexi will receive camera list. Now you can start to view cameras

live, control cameras, receive & process alarms, view maps, and playback archives (if allowed by the
server).

If you are using a personal computer, you can enable automatic login in Settings, under General
Settings. In addition, when you login you have the option to enter a group name. If Detexi finds a
group name match, it will bring up all the cameras in the group immediately after you login.
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Settings

You can adjust Detexi’s Settings by clicking the gear icon found in the top right hand corner of the
interface.

General Settings

o
-

Settings

~

Folders where snapshots
and video recordings are

g General Settings Setu
4 Sewp 1S SETP saved

General These settings affect how the Detexi apfication is sef
Configuration
4 Alarms Settings DETEXI User Directory: Ci\Users\Vova\AppData\Roaming\Clie

Alarms DETEXI System Directory:  C\ProgramData\CN5G [ng
4 Advanced

Camera

Video Tour Settings

Picture Save Directory: C\Users\Vova\Pictures

Video Save Directory: Chlsers\Wova\Videos

Miscellanecus
DETEXI Station Operator
. Sites Reminder (min):
Station [D:  WLADUCIT Change...
Tour{secs):

e  Automatic switching between
B Automat groups Defines group
Credentiai> Lamcias un Jartup name on Iogin

Username: ycit

Password: | eesssssse o Group MNaine

Supplementary settings

Settings Folder:

Used only by UCIT Monitoring Center

Fig. 3
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Configuration

Use this section to configure monitors, displays and additional options.

Settings Defines maximum

4 Setup Save/Restore DETEXI Configuration num b er Of \Y/| d eoin p uts y
General These settings affect the Detexr application configuration files. IO Cons . .
eneral £ e &l monitor size and
Configuration

4 Alarms Settings Menitors |OcatI0n (See FlgS)

Alarms Computer Monitors Configuration:
4 Advanced
Camera .
Miscellaneous gtme
This Client External Address: security.ucitonline.net

Defines if access to all

Settings Options Settl n gS |S p asswo rd
Lock the system with password: p rotected

Load Global Settings:

Save Global Settings:

Fig.4
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Display Settings

Physical Displays

LeftTop: 1920:0 Resolution: 192
LeftTop: 0:0 Resclution: 192 Primar}r

Logical Displays
Number of Logical Displays: [«

2364:149 131
106804200 1242x826
552:189  1177x833 Width: 1242
101:60  B&7x634
961:118  B87x634

Places for Video:

1
2
4
5

Height: g2g

Delete

Add Logical Display...

Fig.5
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Alarm Settings

These settings affect how Detexi operates with alarms. It is only used by the UCIT Monitoring Center
(see Figure 6).

& Setup >

Settings

4 Setup Alarm Settings
General These settings affect how the Detexi aplication operates with alarms MOrE..,
Cenfiguration

4 Alarms Settings Alarm Port to Listen: B darmsin Grid [l Auto Activate
Alarms

4 Advanced
Camera Video Pop Up

B Access to Local Alarms only

Miscellaneous -
Iscellansou B show Video Popup B Overwrite Alarm M Record on Alarm

Alarm List

M Show Alarm List || vrite the same minute only

B Move to History List W After Play only

Alarm List Size (lines): 4+ 0 r B to Details

Get Alarm

M Autoplay Maximum Resolution to Pull: (<1 20

B Alarm from Regular Directory Maximum frames on alarm: [5] 0

Other

M Log Alarms Mute Sound on Alarm

lgnore Constant Alarms (in min): [ 0 [+ Time Offset with Server: General

Fig.6
It is highly recommended to use default settings. Only parameters need to be adjusted are:

- Alarm Port to Listen: must be unique for each operator

- Maximum Resolution to Pull: adjust the percentage shrinkage before sending file to viewer.
Shrinkage will speed up the process of delivering clips to the viewer.

- Maximum Frames on Alarm: that defines how many frames from the alarm should be
delivered to the viewer. If frames on alarm is greater than zero only first “N” frames will be
delivered.

Page |30



Camera Settings:

This section defines how to connect and disconnect from the camera and what to show in live camera
view mode. Again it is recommended that the average user leaves these settings unchanged.

& Setup x

Settings It is recommended to have
camera automatically
reconnected. Zero means
“no reconnection”

4 Setup Camera Settings
General These settings affect how the Detexi aplication operates with cameras
Configuration

4 Alarms Settings Cameras

Alarms
4 Advanced Camera Reconnect Attempts: No Audio

c I .
Camera Delay between Attemts(sec): | I Separate Instance

Miscellanecus Maxi Time before Closez{min)
aximum lime betare Lioseiming 3] 0 Settings allows you to return all PTZ

cameras to their initial position after

On Close Single-sceen: Do nothing ¥ disconnection

Operation

Auto Settings

Maximum FPS:

- . . .

Speed Up Limits number of frames for
each camera in case the camera

Appearance can manage It

M Show Device ID M Show Cumrent Date/Time
M Can Show All Cameras Indicate Motion

Show Zoom Control ® Regular H AN

© Advanced . . . . .
Indication objects in motion

Fig.7
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Miscellaneous Settings

We recommended keeping the default settings as is here. It's worth to mention the “Archive” settings
here. You should check the box if you want to review previously downloaded archive video clip after
you login again later.

@ Setup X

Settings

4 Setup Miscelaneous Settings
General These settings affect muscelaneous application functionality
Configuration
4 Alarms Settings Presets Maps
Alarms

4 Advanced
Camera Cache Presets

Can Change Presets B Mo Maps

Miscellaneous

Export

Default Compression for Movies:

Archive
B Keep downloaded information for later use

B Make movie with Events
B Make movie with TimeStamp

Fig.8
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General Usage

Detexi is simple and intuitive. You can easily resize and view multiple cameras at once. The available
cameras are located on the left hand side and can be dragged to open cells.

Maps

Times Avenue Unit 1 Back Entrance

2016-07-28 14:04: 21

: ‘ ‘ Pause All Stream

NO NAME
» CUSTOM GRIDS

Full Screen

View .
Close live

{ ‘ view

k !

Available Sites

Drag & Drop
Sites Here In
Empty Cell

Fig.9
When you roll your mouse over a site you will see several options (highlighted in red above):

- Plus Sign'¥’: Activate Digital Zoom
o To use optical zoom (if available on PTZs), click anywhere on the live view window

- Snapshota: take a photo of the site. This tool also allows you to draw, copy to clipboard and
also save. Photos are saved in a location defined in the settings (usually your Windows photo
folder). See Figure 10.

- Video'™: you can start/stop recording by clicking the video icon. The clip will be saved in a
location defined in the setting (usually your Windows video folder). This is a quick video maker,
for the more comprehensive suite, check out the “Video Archive” tool.

- Display Settings *:: management video resolution and format

- Pausel!/Play ™ : pause or restart live view

- Mask=: allows you to show current mask or region of interest

If a camera is a Pan-Tilt-Zoom (PTZ) camera you will be able to zoom in optically with the scroll
wheel and move around the view by dragging the view window.
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Actual Size Save To Clipboard Done!
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Menu Options

@ DETEXI Client [7.0.0.3]1 0

Live

Playback Settings Users Maps

On the top left hand corner, there are five features.

Note: Sometimes you will not see ‘Playback” or/and ‘Maps”. It depends on user’s rights settings.

Live: gives you an option to open a new window. This is useful if you have multiple monitors
Playback: pulls up archived videos and allows user to download clips

Settings: allows you create grids on your screen that show multiple videos

Users: allows you to see other viewers and communicate with them in instant message

Map: shows a site map of the location, with cameras. You can double click on a camera to pull
up the view. See figure 11.

ROAD STARTRUCKING
8201 Lawson Rd, Milton
onadstmgr
® P
Y &5 w5
5 (Y Axis1-PTZ 1 Axis 22
Axis 25 1 (1 Axis 24
5 X
)
&
16 Channel
POE Switch
Exterior
Axis 11
Interior \*'. /
o
-
e &
P Axis 7
Ais 180y ANISLPTZ 2 c&ﬁ Lobby
i Axis 21 Axis 19
=)
- A 4
‘ﬁﬁ Axis 20
Fig.ll
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Custom Grids

You can create a custom grid with the icon 7 and save it for later sue. Give the grid a unique name
and click “OK”. To delete grids, click on the icon and select the grid you want to remove.

Live Playback 'Settings’ Users Maps

4 UCIT Online Sg . Display
4% NONAME |

Mobile test
UCIT LOCAL
Video 1
Video 2
Video 3
Video 4 Add Row
UCIT Toronto ‘ Add Column
UCIT Toronto Delete Row

UCIT Toronto ; ! . -
Df'fte,cf’,'”m" - e o Roadstar Axis 1 PTZ

2016-07-0814:34:33

Summerlea 1
Discovery Mc
=4 Cam Tran2H
> Argento
4 Roadstar
4 Roadstar Axis
pn - -
PTZ2 =TT ‘ — |
PTZ3 08 Jam2b V6 14:34:30.800 ( 08 Jan 2016 14:34:3
Roadstar Axis Roadstar Axis 1 PTZ 2 Roadstar Axis 1 PTZ 3 Cam Tran 2 HIk1
Roadstar Axis 2896-01-08 14:34:33 2016-03-08-14:34:33 {
Roadstar Axis
Roadstar Axis
Roadstar Axis
Roadstar Axis
Roadstar Axis
Roadstar A;
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Archive Playback

Click “Playback” on the top bar to open up the “Archive Search” feature.

@ DETEXI Client [7.0.0.6]_1

Live :Playback

Fig.13

Drag the camera you wish to view on the “Archive Search” window. After you have successfully

dragged a camera onto the window, you should see a screen like this:

Archive Search f

Archive Search 43 Drewry 1 Axis 1a

12:37:18

2016-07 - 28

Date
Function:
Use this to
select the
date you

wish to view.

Frames Per
Second Function
(FPS): use this to
control video
details.

Alarm Function:
| use this to
highlight times
when motion
alarms are
tricaered.

5 fps W Alarm ?>

1

Playback
Features: use
these to control
speed and
playback
functions.

X M 4

N

Fig.14

Download
Button: use this
to select and
download
videos.

000 1:00 2:00 3:00 4:00 500 6:00 7:00 8:00 900 10:0011:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00
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On the “Archive Viewer” window, use the “Trim” tool to select the clip you wish to download.

rchive Search

Archive Search Times Avenue Unit 1 Video:4
2016-07-28 12:54:24

i | I I } | | ! | I IR I !‘ I I
20:00 21:00 22:00 23:00

6:00 7:00 8:00 9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00

Fig.15

Click on the “Trim Tool” as highlighted to select the range of the video that you want to download.
After you are satisfied with the video range, click the download icon to begin the download process.
The file will be saved in the folder specified under the settings menu.
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Settings

4 Setup General Settings Setup
General These settings affect how the Detexi aplication is set MOre...
Configuration

4 Alarms Sef s DETEX! User Directory: CAUsers\Peter ShiVippDataRoaming\CNSG Inc

Alarms X1 5 irectory:  C:\PregramData\CNSG Inc\
4 Advanced
Camera

) CAUsers\Peter Shi\Videos
Miscellaneous

Operator

e Sites Reminder (mink: (1 0 (&) M Time of Visit
Station I0:  DESKTOP-DI26KFM Change..

Tour(secs): J 0
Delay Task

DETEX| Startup
M Automatic Login

Credentials Cameras on Startup

Username:

Password: @ Group Name

Supplementary settings

Settings Folder:

Fig.16

You can also keep downloaded clips saved on Detexi so you can view it later. Click on the gear icon
on the top right hand corner to bring up the settings. Under Miscellaneous Settings, check the “Keep
downloaded information for later use” box. This will ensure that downloaded clips will be saved and
available even after you log off. In addition to being saved on the hard drive, you can also directly pull
up the video in Detexi.

You will get a notification next time you login to see saved videos if you have followed instructions
correctly.
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@ Setup
Settings

4 Setup Miscelaneous Settings
General These settings affect muscelaneous application functionality
Configuration

4 Alarms Settings Presets Maps

Alarms

4 Advanced Can Change Presets B Mo Maps
Camera Cache Presets

Miscellaneous

Export

Default Compression for Movies:

Archive
B Keep downloaded information for later use

B Make movie with Events
B Make movie with TimeStamp

Switch to view previ iloaded files

sips Maam P 4 X M I <4 > | ok 20 | Al
I

I I | | | [ | | | [ [ L g I I | | |
000 100 200 300 400 500 600 700 800 900 10:00 11:00 1200 1300 1400 1500 1600 17:00 1800 19:.00 20:00 2100 2200 2300
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Option Combo Box / Smart Search

Archive Search

Archive Search Roadstar Axis 8

2015-12-2810:16117

5 fps W Aam P 4 X H 4 Il <¢p>

j 1 U i ettt aatfReatat habdiih ot bt adtdih adtiihedddibbanaihati b [0 ddid All
000 100 200 300 400 500 600 700 800 S00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:C¢

28 Dec 2015 10

Motion Only

One frame/min
Two frames/min
Three frames/min

Smart frames

Fig.17
The option combo box allows you to play back videos with different frame by frame options.

Smart Search: use the trim tool to set boundaries. Then use the option combo box drop down to
select smart frames. You will see several frames spread evenly. You can double click on a frame to
“dig in” to the next level. You can also “dig out” with the button.
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Archive Search
Archive Search Roadstar Axis 8 Interval~13 min. [from: 14:57:20 to: 15:36:40]/15:10:26

One Level
back icon

m ' 14 fps [l Alarm
dniririuledshirisiriniolatolelelenrislalln s lals it
] 14:00 10 2

Fig.18
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Supplementary Features: Monitoring Center Only

To use additional features, you have to reference a file in the “Supplementary Settings” page. This
will give you access to subsystems such as: A) Ticketing B) eNotes.

To see supplementary options on live view, hover your mouse ofver the screen and you will see an
options chevron. Click on it to bring up additional features.

Tickets
You can issue a ticket for any video using the label. Then proceed to describe the issue on the drop
down menu (See Figure 19).

Live Playback Settings Users Maps
4 UCIT Online Security 5

4 NO NAME UCIT LOCAL Video 1
Mobile test

UCIT LOCAL 20',601”1105‘9(55

Ui Show all tickets for
Video 3

Vidis 4 et - A the shift
UCIT Toronto Axis 23 \
UCIT Toronto ONVIF
UCIT Toronto ONVIF PTZ
Summerlea 1 HIK 1a
Discovery Motor Sports
Cam Tran 2 HIk1

Argento

Roadstar

500 Wellington

Strawberry Fiels

Times Avenue
CUSTOM GRIDS

Supplementary
options chevron

11 Janjm‘]_ﬁl'lkszsz,mg RecRemote lPlayBack Ticket Logs

Fig. 19
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Live Playback Settings Users Maps

4 UCIT Online Security g

4 NO NAME UCIT LOCAL Video 1
Mobile test

UCIT LOCAL 20‘!6’01*

Video 1 1 .
Video 2 : ~v

-
Video 3 -l j‘ﬁ - J’"’
Video 4 g -
UCIT Toronto Axis 23
UCIT Toronto ONVIF
UCIT Toronto ONVIF PTZ
Summerlea 1 HIK 1a
Discovery Motor Sports
Cam Tran 2 HIk1
Argento
Roadstar
500 Wellington
Strawberry Fiels
Times Avenue

CUSTOM GRIDS 7
Monitoring Issues

No Video
Pole Down

Site Down

Spider Web/Dirty Cam

PTZ not moving
Repoint(s)/Obstructed video
Distorted Video

RecRemote PlayBack Ticl

DarkLighting Issue

Slow Internet Connection

Fig. 20
Notes

In the additional features chevron, you can click on “Logs” to take notes. This will be recorded in the
eNotes database (See Figure 21).
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Live Playback Settings Users Maps
4 UCIT Online Security L)
A8y NONAME UCIT LOCAL Video 1
Mobile test
UCIT LOCAL
Video 1
Video 2
Video 3
Video 4
UCIT Toronto Axis 23
UCIT Toronto ONVIF
UCIT Toronto ONVIF PTZ

Summerlea 1 HIK 1a . -
Discovery Motor Sports R\ @ Suspicious Activity — .
Flatback Track (Plate Number ABDY-XXX) LogSheet Entrees

Cam Tran 2 HIk1
Argento
Roadstar
500 Wellington e Future Home Owner/Resident
Strawberry Fiels Sign Pick/Up/Drop Off
Times Avenue Fes | Suspicious Activity
CUSTOM GRIDS

Workers

Tllegal Dumping

Trespassing
Theft

Vandalism
Fire
Date/Time of Occurrence &
Site Name/Pole/Camera
; Alarm issues
A ack Ticket Log Slow connection _J
Other ‘

Fig. 21

you can see on Figure 21, the operator selected “Suspicious Activity” and started to type a note about
the incident.
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